
Addenda to Service Agreement Return/Replacement of Pumps

Patient Name: ______________________________________________________________________________________________________________________________________________

The therapy provided by BioMatrix Specialty Pharmacy requires certain medical equipment, specifically one or more pumps. This equipment 
is being loaned to you and remains the property of BioMatrix unless otherwise specified in writing. It is your responsibility to return the 
equipment upon completion of therapy or replace it should it be lost, damaged, or not returned. We will contact you at the completion of 
therapy to arrange for its return. Should you not hear from us, please reach out to us as soon as possible so arrangements can be made for 
its prompt return.

Should you be hospitalized during therapy, please plan for a family member/caregiver to assume responsibility for the equipment and ensure that 
it is stored at your home for safekeeping. Please do not release or give your equipment to the nursing agency or to hospital personnel. If an 
extended hospital stay or other therapy interruption is anticipated, please contact us to arrange for its return. Other pumps will be provided 
should you resume service with us.

If any damage is incurred to the loaned equipment, or if it is lost or otherwise not returned to us, you will be responsible for the cost to 
repair or replace the loaned equipment. This chart shows the replacement cost of the pump(s) that you have been provided:

Pump Type Estimated Replacement Cost

Electronic $ 3,000.00/ea.

Manual $ 300/ea.
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