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Specialty Infusion Pharmacy

Welcome to BioMatrix Specialty Pharmacy!

Our primary focus is to help you achieve better health. Acting in concert with your medical
team, we are here to provide the medication and support you need between regularly
scheduled office visits. We understand managing care includes so much more than just
receiving a shipment of medication each month. We are dedicated to building a relationship
of trust, commitment, and quality. Thank you for choosing BioMatrix!

This packet includes important documents, pharmacy contact numbers, and other information
relating to our pharmacy services and your rights as a patient. To access the full Patient Welcome
Packet, please go to biomatrixsprx.com, and click on the ‘New Patient Info’ link. If you would like a
full, printed copy, please contact the pharmacy referenced below.
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______________________________________________________________________________________

On Call/After Hours Coverage:

Coverage is available 24 hours a day, 7 days a week through on-call staffing. Qualified
personnel are on-call to accept customer calls, referrals for service, and to respond to your
needs as necessary. In case of a medical emergency, go to the nearest hospital emergency
room or call Emergency Medical Services (911).

Pharmacist-in-Charge Senior Director of Pharmacy Operations
Diana Bada de Ross, PharmD Rebecca Moorman, PharmD, RPh
diana.badaross@biomatrixsprx.com Senior Director, Pharmacy Operations

rebecca.moorman@biomatrixsprx.com

BioMatrix Corporate Office

Toll Free: (866) 888-3200 855 SW 78th Avenue, Suite C200 y \ urac’
Fax: (954) 385-7324 Plantation, FL 33324 |y
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Accreditation Commission for Health Care (ACHC) Info: Phone Number: (855) 937-2242 | Fax Number: (919) 785-1214 | Website: www.achc.org | Address: 13 Weston Oaks Court, Cary, NC 27513
URAC Info: Phone Number: (202) 216-9010 | Address: 1220 L Street NW, Suite 400, Washington, DC 20005 | Website: www.urac.org
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3IOMATRIX

Specialty Infusion Pharmacy

Welcome to BioMatrix Specialty Pharmacy!

Our primary focus is to help you achieve better health. Acting in concert with your medical
team, we are here to provide the medication and support you need between regularly
scheduled office visits. We understand managing care includes so much more than just
receiving a shipment of medication each month. We are dedicated to building a relationship
of trust, commitment, and quality. Thank you for choosing BioMatrix!

This packet includes important documents, pharmacy contact numbers, and other information
relating to our pharmacy services and your rights as a patient. To access the full Patient Welcome
Packet, please go to biomatrixsprx.com, and click on the ‘New Patient Info’ link. If you would like a
full, printed copy, please contact the pharmacy referenced below.

______________________________________________________________________________________

3IOMATRIX 3IOMATRIX

Local Office: Local Office:

855 SW 78th Ave, Suite C101, Plantation, FL 33324 855 SW 78th Ave, Suite C101, Plantation, FL 33324
Toll-Free: (877) 337-3002 | Fax: (954) 385-7324 Toll-Free: (877) 337-3002 | Fax: (954) 385-7324

Hours: Monday - Thursday, 8:30am - 5pm EST
Friday, 8am - 4pm EST

Hours: Monday - Thursday, 8:30am - 5pm EST
Friday, 8am - 4pm EST

biomatrixsprx.com biomatrixsprx.com

______________________________________________________________________________________

On Call/After Hours Coverage:

Coverage is available 24 hours a day, 7 days a week through on-call staffing. Qualified
personnel are on-call to accept customer calls, referrals for service, and to respond to your
needs as necessary. In case of a medical emergency, go to the nearest hospital emergency
room or call Emergency Medical Services (911).

Pharmacist-in-Charge Senior Director of Pharmacy Operations
Jessica Caballero, PharmD Rebecca Moorman, PharmD, RPh
jessica.caballero@biomatrixsprx.com Senior Director, Pharmacy Operations

rebecca.moorman@biomatrixsprx.com
BioMatrix Corporate Office

Toll Free: (866) 888-3200 855 SW 78th Avenue, Suite C200 ; : urac’
Fax: (954) 385-7324 Plantation, FL 33324 |
biomatrixsprx.com s Eires 0510112054

Accreditation Commission for Health Care (ACHC) Info: Phone Number: (855) 937-2242 | Fax Number: (919) 785-1214 | Website: www.achc.org | Address: 13 Weston Oaks Court, Cary, NC 27513
URAC Info: Phone Number: (202) 216-9010 | Address: 1220 L Street NW, Suite 400, Washington, DC 20005 | Website: www.urac.org
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3IOMATRIX

Specialty Infusion Pharmacy

Welcome to BioMatrix Specialty Pharmacy!

Our primary focus is to help you achieve better health. Acting in concert with your medical
team, we are here to provide the medication and support you need between regularly
scheduled office visits. We understand managing care includes so much more than just
receiving a shipment of medication each month. We are dedicated to building a relationship
of trust, commitment, and quality. Thank you for choosing BioMatrix!

This packet includes important documents, pharmacy contact numbers, and other information
relating to our pharmacy services and your rights as a patient. To access the full Patient Welcome
Packet, please go to biomatrixsprx.com, and click on the ‘New Patient Info’ link. If you would like a
full, printed copy, please contact the pharmacy referenced below.
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______________________________________________________________________________________

On Call/After Hours Coverage:

Coverage is available 24 hours a day, 7 days a week through on-call staffing. Qualified
personnel are on-call to accept customer calls, referrals for service, and to respond to your
needs as necessary. In case of a medical emergency, go to the nearest hospital emergency
room or call Emergency Medical Services (911).

Pharmacist-in-Charge Senior Director of Pharmacy Operations

Alex Leybelman, PharmD Rebecca Moorman, PharmD, RPh

alex.leybelman@biomatrixsprx.com Senior Director, Pharmacy Operations
rebecca.moorman@biomatrixsprx.com

BioMatrix Corporate Office ,‘ =

Toll Free: (866) 888-3200 | 855 SW 78th Avenue, Suite C200 ;I\"cu{l!l: urac

Fax: (954) 385-7324 Plantation, FL 33324 WIT Certification  accmepITED

Specialty Pharmacy
Expires 05/01/2026
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URAC Info: Phone Number: (202) 216-9010 | Address: 1220 L Street NW, Suite 400, Washington, DC 20005 | Website: www.urac.org
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3IOMATRIX

Specialty Infusion Pharmacy

Welcome to BioMatrix Specialty Pharmacy!

Our primary focus is to help you achieve better health. Acting in concert with your medical
team, we are here to provide the medication and support you need between regularly
scheduled office visits. We understand managing care includes so much more than just
receiving a shipment of medication each month. We are dedicated to building a relationship
of trust, commitment, and quality. Thank you for choosing BioMatrix!

This packet includes important documents, pharmacy contact numbers, and other information
relating to our pharmacy services and your rights as a patient. To access the full Patient Welcome
Packet, please go to biomatrixsprx.com, and click on the ‘New Patient Info’ link. If you would like a
full, printed copy, please contact the pharmacy referenced below.
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biomatrixsprx.com biomatrixsprx.com

______________________________________________________________________________________

On Call/After Hours Coverage:

Coverage is available 24 hours a day, 7 days a week through on-call staffing. Qualified
personnel are on-call to accept customer calls, referrals for service, and to respond to your
needs as necessary. In case of a medical emergency, go to the nearest hospital emergency
room or call Emergency Medical Services (911).

Pharmacist-in-Charge Senior Director of Pharmacy Operations
Beth Curry, RPh Rebecca Moorman, PharmD, RPh
beth.curry@biomatrixsprx.com Senior Director, Pharmacy Operations

rebecca.moorman@biomatrixsprx.com
BioMatrix Corporate Office

Toll Free: (866) 888-3200 855 SW 78th Avenue, Suite C200
Fax: (954) 385-7324 Plantation, FL 33324

biomatrixsprx.com

Accreditation Commission for Health Care (ACHC) Info: Phone Number: (855) 937-2242 | Fax Number: (919) 785-1214 | Website: www.achc.org | Address: 13 Weston Oaks Court, Cary, NC 27513
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3IOMATRIX

Specialty Infusion Pharmacy

Welcome to BioMatrix Specialty Pharmacy!

Our primary focus is to help you achieve better health. Acting in concert with your medical
team, we are here to provide the medication and support you need between regularly
scheduled office visits. We understand managing care includes so much more than just
receiving a shipment of medication each month. We are dedicated to building a relationship
of trust, commitment, and quality. Thank you for choosing BioMatrix!

This packet includes important documents, pharmacy contact numbers, and other information
relating to our pharmacy services and your rights as a patient. To access the full Patient Welcome
Packet, please go to biomatrixsprx.com, and click on the ‘New Patient Info’ link. If you would like a
full, printed copy, please contact the pharmacy referenced below.
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______________________________________________________________________________________

On Call/After Hours Coverage:

Coverage is available 24 hours a day, 7 days a week through on-call staffing. Qualified
personnel are on-call to accept customer calls, referrals for service, and to respond to your
needs as necessary. In case of a medical emergency, go to the nearest hospital emergency
room or call Emergency Medical Services (911).

Pharmacist-in-Charge Senior Director of Pharmacy Operations
Joe V. John, PharmD, RPh, CSP Rebecca Moorman, PharmD, RPh
joe.john@biomatrixsprx.com Senior Director, Pharmacy Operations

rebecca.moorman@biomatrixsprx.com
BioMatrix Corporate Office

Toll Free: (866) 888-3200 855 SW 78th Avenue, Suite C200 y urac
Fax: (954) 385-7324 Plantation, FL 33324 |y >~~~
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3IOMATRIX

Specialty Infusion Pharmacy

Welcome to BioMatrix Specialty Pharmacy!

Our primary focus is to help you achieve better health. Acting in concert with your medical
team, we are here to provide the medication and support you need between regularly
scheduled office visits. We understand managing care includes so much more than just
receiving a shipment of medication each month. We are dedicated to building a relationship
of trust, commitment, and quality. Thank you for choosing BioMatrix!

This packet includes important documents, pharmacy contact numbers, and other information
relating to our pharmacy services and your rights as a patient. To access the full Patient Welcome
Packet, please go to biomatrixsprx.com, and click on the ‘New Patient Info’ link. If you would like a
full, printed copy, please contact the pharmacy referenced below.

______________________________________________________________________________________

3IOMATRIX 3IOMATRIX

Local Office: Local Office:

8024 Stage Hills Boulevard, Suite 107, Bartlett, TN 38133 8024 Stage Hills Boulevard, Suite 107, Bartlett, TN 38133
Toll-Free: (800) 962-6339 | Fax: (866) 755-6339 Toll-Free: (800) 962-6339 | Fax: (866) 755-6339

Hours: Monday - Thursday, 8am - 5pm CST
Friday 8am - 4pm CST

Hours: Monday - Thursday, 8am - 5pm CST
Friday 8am - 4pm CST

biomatrixsprx.com biomatrixsprx.com

______________________________________________________________________________________

On Call/After Hours Coverage:

Coverage is available 24 hours a day, 7 days a week through on-call staffing. Qualified
personnel are on-call to accept customer calls, referrals for service, and to respond to your
needs as necessary. In case of a medical emergency, go to the nearest hospital emergency
room or call Emergency Medical Services (911).

Pharmacist-in-Charge Senior Director of Pharmacy Operations
Lacy Burns, PharmD Rebecca Moorman, PharmD, RPh
lacy.burns@biomatrixsprx.com Senior Director, Pharmacy Operations

rebecca.moorman@biomatrixsprx.com

BioMatrix Corporate Office

Toll Free: (866) 888-3200 855 SW 78th Avenue, Suite C200 R urac’
Fax: (954) 385-7324 Plantation, FL 33324 >~~~
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Welcome to BioMatrix Specialty Pharmacy!

Our primary focus is to help you achieve better health. Acting in concert with your medical
team, we are here to provide the medication and support you need between regularly
scheduled office visits. We understand managing care includes so much more than just
receiving a shipment of medication each month. We are dedicated to building a relationship
of trust, commitment, and quality. Thank you for choosing BioMatrix!

This packet includes important documents, pharmacy contact numbers, and other information
relating to our pharmacy services and your rights as a patient. To access the full Patient Welcome
Packet, please go to biomatrixsprx.com, and click on the ‘New Patient Info’ link. If you would like a
full, printed copy, please contact the pharmacy referenced below.

______________________________________________________________________________________
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biomatrixsprx.com biomatrixsprx.com

______________________________________________________________________________________

On Call/After Hours Coverage:

Coverage is available 24 hours a day, 7 days a week through on-call staffing. Qualified
personnel are on-call to accept customer calls, referrals for service, and to respond to your
needs as necessary. In case of a medical emergency, go to the nearest hospital emergency
room or call Emergency Medical Services (911).

Pharmacist-in-Charge Senior Director of Pharmacy Operations
Zach Thompson, PharmD Rebecca Moorman, PharmD, RPh
zachary.thompson@biomatrixsprx.com Senior Director, Pharmacy Operations

rebecca.moorman@biomatrixsprx.com

BioMatrix Corporate Office

Toll Free: (866) 888-3200 855 SW 78th Avenue, Suite C200 \
Fax: (954) 385-7324 Plantation, FL 33324 ‘
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